VINALS CIGARS

SHIPPING POLICY

OUR SHIPPING POLICY WAS LAST UPDATED ON MAY 20, 2022.

INTERPRETATION AND DEFINITIONS
INTERPRETATION

THE WORDS OF WHICH THE INITIAL LETTER IS CAPITALIZED HAVE MEANINGS DEFINED UNDER THE
FOLLOWING CONDITIONS. THE FOLLOWING DEFINITIONS SHALL HAVE THE SAME MEANING
REGARDLESS OF WHETHER THEY APPEAR IN SINGULAR OR IN PLURAL.

DEFINITIONS

FOR THE PURPOSES OF THIS DISCLAIMER:

e "COMPANY" (REFERRED TO AS EITHER "THE COMPANY", "WE", "US” OR "OUR”" IN THIS
DISCLAIMER) REFERS TO VINALS CIGARS

"GOODS" REFERS TO THE ITEMS OFFERED FOR SALE ON THE SERVICE.

"ORDERS"” MEANS A REQUEST BY YOU TO PURCHASE GOODS FROM US.

"SERVICE" REFERS TO THE WEBSITE.

"WEBSITE"” REFERS TO VINALS CIGARS ACCESSIBLE FROM WWW.VINALSCIGARS.COM
"YOU"” MEANS THE INDIVIDUAL ACCESSING THE SERVICE, OR THE COMPANY, OR OTHER
LEGAL ENTITY ON BEHALF OF WHICH SUCH INDIVIDUAL IS ACCESSING OR USING THE
SERVICE, AS APPLICABLE.

THANK YOU FOR VISITING AND SHOPPING AT WWW.VINALSCIGARS.COM. THE FOLLOWING TERMS
AND CONDITIONS CONSTITUTE OUR SHIPPING POLICY.

DOMESTIC SHIPPING POLICY
SHIPMENT PROCESSING TIMES

ALL ORDERS ARE PROCESSED WITHIN 2-3 BUSINESS DAYS. ORDERS ARE NOT SHIPPED OR DELIVERED
ON WEEKENDS OR HOLIDAYS.

IF WE ARE EXPERIENCING A HIGH VOLUME OF ORDERS, SHIPMENTS MAY BE DELAYED BY A FEW
DAYS. PLEASE ALLOW ADDITIONAL DAYS IN TRANSIT FOR DELIVERY. [F THERE WILL BE A



SIGNIFICANT DELAY IN SHIPMENT OF YOUR ORDER, WE WILL CONTACT YOU VIA EMAIL OR
TELEPHONE.

SHIPPING RATES & DELIVERY ESTIMATES

SHIPPING CHARGES FOR YOUR ORDERS WILL BE CALCULATED AND DISPLAYED AT CHECKOUT.
e SHIPPING METHOD: FEDEX STANDARD
SHIPMENT COST: FREE
ESTIMATED DELIVERY TIME: 3-5 BUSINESS DAYS
e SHIPPING METHOD: FEDEX 2 DAYS
SHIPMENT COST: $12.95 USD
ESTIMATED DELIVERY TIME: 2 BUSINESS DAYS
e SHIPPING METHOD: FEDEX 1 DAY (OVERNIGHT)
SHIPMENT COST: $19.95 USD
ESTIMATED DELIVERY TIME: [-2 BUSINESS DAYS

OVERNIGHT DELIVERY IS ONLY AVAILABLE FOR ORDERS WITH DELIVERY ADDRESSES WITHIN THE
CONTINENTAL UNITED STATES.

DELIVERY DELAYS CAN OCCASIONALLY OCCUR.
SHIPMENT TO P.O. BOXES OR APO/FPO ADDRESSES

VINALS CIGARS SHIPS TO ADDRESSES WITHIN THE U.S,, U.S. TERRITORIES, AND APO/FPO/DPO
ADDRESSES.

SHIPMENT CONFIRMATION & ORDER TRACKING

YOU WILL RECEIVE A SHIPMENT CONFIRMATION EMAIL ONCE YOUR ORDER HAS SHIPPED
CONTAINING YOUR TRACKING NUMBER(S). THE TRACKING NUMBER WILL BE ACTIVE WITHIN 24
HOURS.

CUSTOMS, DUTIES AND TAXES

VINALS CIGARS IS NOT RESPONSIBLE FOR ANY CUSTOMS AND TAXES APPLIED TO YOUR ORDER. ALL
FEES IMPOSED DURING OR AFTER SHIPPING ARE THE RESPONSIBILITY OF THE CUSTOMER (TARIFFS,
TAXES)

DAMAGES

VINALS CIGARS IS NOT LIABLE FOR ANY PRODUCTS DAMAGED OR LOST DURING SHIPPING. IF YOU
RECEIVED YOUR ORDER DAMAGED, PLEASE CONTACT THE SHIPMENT CARRIER TO FILE A CLAIM.



PLEASE SAVE ALL PACKAGING MATERIALS AND DAMAGED GOODS BEFORE FILING A CLAIM.

CONTACT US

IF YOU HAVE ANY QUESTIONS ABOUT THIS SHIPPING POLICY, YOU CAN CONTACT US:

e DY VISITING THIS PAGE ON OUR WEBSITE: HTTP//WWW.VINALSCIGARS.COM/CONTACT
e DY SENDING US AN EMAIL: INFO@VINALSCIGARS.COM
e BY CONTACTING OUR CUSTOMER SERVICE TEAM: 888-616-5559



http://www.vinalscigars.com/contact

